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PUBLIC NOTICE

APPOINTMENT OF BHELELA TECHNOLOGIES TO REPLACE SPASA (PTY) LTD

This notice serves to inform the Lephalale Municipality residents about the appointment of the
new service provider to take over the electricity and water smart metering system.

The Municipality has with effect from 1 December 2021 appointed the service provider called
Bhelela Technologies (Bhelela) to replace Spatial Agency of Southern Africa (Pty) Ltd (Spasa),
this is after the contract between Municipality and Spasa came to an end on 30 November 2021.

Members of the public are reassured that the transition from one service provider to another will
be seamless with no service interruptions. The Municipality is working closely with Bhelela and
Spasa to ensure that handover is done properly to eliminate the risk of data loss and
inconsistencies on the electricity and water smart metering.

Bhelela Technologies is based in the same office where Spasa operated, and prepaid electricity
will still be sold at Sasol Filling Station and via other available platforms that Spasa had, however
there will be new prepaid vending platforms infroduced by Bhelela early next year (2022) and
clients will be notified about them in due course.

The above transition will not result into the change of municipal account numbers or electricity and
water meter numbers.

Any further information regarding the above can be directed to Manager: Revenue, Mr AE Marope
on 014 762 1405 or Manager: Electrical, Mr E Jacobs on 014 762 1463.

Your co-operation will be highly appreciated.
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